
The courses and training resources within 

PSCU’s CU Learning suite are effective 

in enhancing the performance of credit 

union staff. Several forms of training are 

available to choose from, the majority at no 

additional cost to the credit union. 

• Self-paced Learning Modules: Digital 

forms or content delivery that are voice 

enhanced, interactive, and very engaging 

for all learners. They can be accessed 

24/7 through PSCU’s credit union 

learning portal, Momentum.

• Instructor-led Virtual Training Sessions: 

(Also referred to as Distance Learning) are 

led interactively by an instructor and take 

place over the Internet. Virtual training 

sessions eliminate the need for travel and 

can easily be scheduled.

• Face-to-Face Instructor-led Training: 

Sessions are scheduled regularly around 

the country at host credit unions and at 

both of PSCU’s Florida and Arizona  

Service Centers. 

• Card Operations and Service Analysis 

(COSA): Consulting that provides expert 

advice based on an in depth review of 

the credit union’s daily use of PSCU’s card 

processing system(s). A PSCU CU Learning 

Professional performs the analysis, then 

makes recommendations that help the 

credit union take decisive action and 

achieve results.

Employee training – the acquisition of 

knowledge, skills and competencies – is 

an essential part of any credit union’s 

toolkit for success. PSCU’s commitment to 

credit union staff training helps financial 

institutions fully leverage the potential 

of their investment. A well-trained 

staff helps to improve accuracy in daily 

operations, increase productivity and 

elevates employee empowerment. Most 

importantly, a well-trained staff is best 

prepared to service a credit union’s most 

important assets – the members. This, in 

turn, leads to membership growth and 

increased credit union loyalty.

CU Learning Overview Category Summary

CU Learning

A well-trained staff is 
best prepared to service 
a credit union’s most 
important assets —  
the members.



All the Right Tools

Wondering why you should choose PSCU for all your staff training needs? 

Certified training team that’s provided training to over 600 Owner Credit Unions 

across the country.

■ Average training staff satisfaction rating of 4.5 out of 5.0 stars.

■ Average CU Learning trainer tenure of 12 years.

Flexible options that allow for a variety of learning styles.

■ Training plans are tailored to the credit union by the services provided.

■ Credit unions can choose from instructor led on-site, instructor-led virtual, self-

paced online learning modules, or one-on-one training options for many products 

or solutions across all platforms – Credit, Debit, Bill Pay, Prepaid, Electronic Banking, 

New Employee/Card Manager.

■ Assigned Learning Professional to provide support throughout entire training period 

and beyond. 

■ Various workshops that are available in a variety of formats – general instruction, 

hands-on practice, reference materials – for all applicable PSCU systems.  

Topics may include; Account Maintenance, Authorizations, Dispute Processing, 

Reissue Processing, Security, and more.

Momentum, PSCU’s innovative, online learning portal makes it easy for credit 

unions to get all the learning materials they need quickly and accurately. 

■ Momentum tracks staff progress, gauges knowledge and understanding with 

built-in course assessments, and provides various reporting on attendance, course 

completion and assessment scores.
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More on Momentum –  
A System Ahead

Momentum, PSCU’s dedicated credit 

union Learning Management System, 

allows credit union staff easier access 

to all of PSCU’s available learning 

education resources. It’s CU Learning’s 

one-stop shop for learning content 

such as:

■ Course offerings

■ Guides and job aids

■ Complete training modules

■ Class registration

■ Progress tracking
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■ Advisors Plus

■ Bill Pay

■ Business Solutions

■ Call Center

■ Credit

■ Data and Analytics

■ Debit/ATM

■ Digital Payments

■ Integration Services

■ Lending and  
  Account Opening

■ Loyalty

■ Marketing

■ Member Engagement

■ Mobile

■ Prepaid

■ Risk Management

■ Strategic Consulting 
 
■ Training

 

PSCU welcomes the opportunity to assist your credit union. For more information, please 

contact your Account Executive or call 844.FOR.PSCU (844.367.7728) and press 1 for Sales, 

or email us at moreinfo@pscu.com.

Solutions and Services

Florida (Corporate Headquarters) 
560 Carillon Parkway 
St. Petersburg, FL 33716

Michigan 
17475 Federal Drive 
Allen Park, MI 48101

Omaha 
17117 Burt Street, Suite 300 
Omaha, NE 68118

Built, Owned and Governed by Credit Unions

In 1977, five credit unions came together to form PSCU to leverage their buying power to 

offer credit cards to their members and compete with banks. Today, PSCU’s collective scale 

affords credit unions access to an expanded range of world-class payment platforms and 

solutions. Our collaborative model gives credit unions direct influence over the development of 

payment products and solutions that help them compete and grow. Just as it is for our member 

organizations, service is the foundation on which PSCU was built. PSCU returns earnings as 

patronage dividends to our Owners and measures our value exclusively by the success of our 

Owners and the mutual obligation we share in delivering products and services that exceed the 

expectations of the over 37 million credit union members we all serve. 

Payments | Risk Management | Analytics | Loyalty | Mobile  
24/7/365 Contact Center | Marketing | Strategic Consulting

pscu.com | 844.367.7728 | 

Arizona 
19825 North 7th Street 
Phoenix, AZ 85024
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